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Attachment failed. Retr 


Certain Gmail users have reported that the option to attach files in Gmail isn’t always 
working. 


If they attempt to attach a file emails, Gmail gives an error that says: 


In turn, they cannot attach documents to emails. Here are some possible solutions for 
the Attachment unsuccessful issue. 


How can I repair Gmail attachment issues? 


1. Grant Gmail permissions 


The first thing to take care of and that could be the cause of the issue with attachments is 
to use browser extensions as well as permissions. 


This is why we advise users to turn off all browser extensions for a short period (the 
primary focus is on ad blockers) and then verify that Gmail web client is running with all 
the permissions. 


Click to the icon for padlock within the Address bar, and make sure that Gmail can access 
all your email. This should help fix the problem. If it doesn’t you, then follow the steps 
listed below. 


2. Update the Flash Plug-in 


e Then, go to this page which provides the most recent Flash versions. 


e Go to this web page if your computer doesn’t have the most current Flash version that 
is listed in the Adobe Flash Player page. 


e Choose the optional offers checkboxes if there’s no reason to require the additional 
software. 


e After that, press the Install Now button in order to download the Flash Player installer. 


e Start the Adobe Flash Player Installer window that is shown below for installation of 
Flash. 


e Then, make sure whether Flash is turned on within your web browser. 


e You can do this within Chrome using the Customize Google Chrome button and choosing 
Settings. 


e Scroll down to the Settings page, then click Advanced to increase the options. 
e Click Settings , then select Flash to access the options displayed below. 


e Choose the Allow websites to use the Flash option. 


The default attachment uploader in Gmail uses Flash. It is possible that the attachment 


uploader will not function with outdated Flash versions. 


3. Gmail In Another Browser, Gmail In A Different Browser 


You may find that the attachment to files in Gmail works well in a different browser. 
Therefore, start Gmail in a different browser and then add the file to your email. 


Please note that Gmail is only compatible with Chrome, Firefox, Safari, Internet Explorer 
and Edge browsers. 


4. Update The Browser 


e Select to the Customize Google Chrome button to launch the main menu in the browser, 


e Choose the Help tab and then About Google Chrome to open the tab that is directly 
below. 


e The browser will download updates if they are available. 


e Click Relaunch to reboot the browser. 


It is also recommended to look for browser updates to ensure that you’re using the most 
recent version. Attachment errors in Gmail tend to be more prevalent in browsers that 
are not up-to-date. 


5. Disable The Proxy Server 


e Select the Cortana icon located on the Windows 10 taskbar, and search for “internet 
options” in your search bar. 


e Choose Internet Options to open the screen directly below. 
e Click on the Connections button in the image below. 
e Hit on the setting button of LAN. 


e Choose to use a proxy server as your LAN option, then hit the OK button. 


6. Switch Off Firewalls 


e You can open Run simply by hitting the Win and R hotkey. 

e Enter ‘firewall.cpl” into the open text box and then click the OK button. 

e Click Switch Windows Firewall on or off to display the settings in the next section. 
e Choose both Turn off Windows Firewall options on the Customize Settings tab. 

e Press OK for the closing of the tab. 


e The anti-virus program you use from a third party may also come with a firewall. It is 
possible to turn an external firewall off by right-clicking on the antivirus software’s 
notification icon and choosing disable or turning off this option. 


The error message for Attachment failed suggests that a firewall could be the reason for 
the problem. 


To ensure that there’s no firewall blocking attachments in emails, you may temporarily 
disable them. 


7. Adjust The Network.http.spdy.enabled Setting In Firefox 


e In the URL bar in Firefox for the browser to launch the page that is shown immediately 
below. 


e Next, input Network.http.spdy.enabled in the search bar at the top of the about:config 
page. 


e Then double-click on the Network.http.spdy.enabled setting to switch its value to false. 


e Close Firefox and then restart the browser. 


This solution is designed specifically targeted at Firefox users. Switching the 
Network.http.spdy.enabled setting to false can resolve the Attachment failed issue. 


8. Consider Alternatives From Third-Party Sources 


If you continue to experience problems with Gmail we suggest that you use a different 


more reliable email client.. 


These days, email clients offer many advanced features to help you organize your email 
across different platforms. 


Many options include the ability to translate text, spell checkers as well as automated or 
scheduled mail, as well as amazing search features that will allow you to find particular 


emails that contain keywords. A lot of them have optical character recognition. 


Additionally the best email clients let you create an organized list of contacts and 
categorize your contacts by groups. 


Another crucial thing to be looking for when choosing an email provider is security. Be sure 
that the option you choose is current and has an encryption option and anti-spam filters. 


For more information about Gmail Issues & Errors check out our official website. 
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